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1 | Theories 3 | AanTTy 9. JUTITIU
Course Orientation - 83U8 uavAuLaq a3
- Course introduction ﬁwaslﬁmmﬂumﬁmﬁﬂ
- First meeting uazdndIuYoIATLUL
 wuzihudde uazienansi
Aendostuseivn ie
msAnendua iy
_ usseneuazesunLiom
Honsaou
- lnaNTUsENaUNISaDU
2 | Theories 3 | fenssu 9. JUIITT
Unit 1: Taking a - UssteuazesUsiiem a11d
Reservation by Phone - deufdniiieites
- Accepting a - gnFlegIUszNau
reservation - 9 Video Clip #eunaunun
- Giving information UBNAUABINSVOIMNTY
about the hotel Unaunun dafeatunns
- The client doesn’t ?Jaqﬁaaﬁﬂ .
know how long he’ll T IURRRUMALTALREY
A0TUNITAIDT
be staying - YUY UTURRINN
- Getting detail of ﬁamsaau
arrival - TUsunsuuLEue Power
- Confirmation Letter Point
- Vocabulary and - 1NENTUTENaUNTEDU
- Video Clip

useful expressions
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Theories
Unit 2: At the Reception
Desk
- Checking in
- Filling in Registration
form
- Dealing with a

reservation problem

flanssu

_ ussEneuaresUIeLevn

- doumdniiiietes

- gnAegUIENoU

- g Video Clip #eunaunin
UBNAIUADINITVBILYN LY
UNEUNUT

- JuanaunaunuLaileu

9. IUTITTEY
auns

- Extending a A0UNTIRTY
reservation ﬁamsaau

- Sending guests to the - TUsunsuuLaue Power
rooms (explaining Point
hotel facility) - NASUIENRUNNTEDY

- Vocabulary and - Video Clip
useful expressions

Theories flanssu 9. WNITIN

Unit 3: The Cashier

- Changing money

- Paying in cash

- Paying with traveller’s
cheques

- Paying with a credit
card

- Paying with personal
cheque

- Not accepting a
person cheque

- Vocabulary and

useful expressions

_ usstneuaresUILLen

~ deufdndifiigites

- gnAegNUIENaU

- JuanaunaUNULalou
A0UNNTRT

donmsaou

- TUsunsutaue Power
Point

- enansusEnaunITaau

a11%
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Unit 4: Giving and Taking
Message

=%

fianssu
- USTENEkarasuneLilam
- @RUAENVITILNEIVDY

9. IUTITTEY
auns

- Taking a message by - gnMBgNUIENOUY
phone - dassEniunTal
- Leaving a message at ﬁamsaau
the information desk - TUsunsuuaus Power
- Sending someone up Point
to a room - W@NENTUSENRUNNSTEDY
- Dealing with an
emergency
- Vocabulary and
useful expressions
Theories fanssu 9. TUNIIIU

Unit 5: Services

- Changing an airline
ticket

- Wanting to go
sightseeing

- Finding a good
restaurant

- Sending a letter
Shopping at a hotel
arcade

- Vocabulary and

useful expressions

_ UssEneuareR eI e

- doumdniiiiendes

- gn@egNUIENaY

- §1889801UNT
don1saou

- TUsunsutaue Power

Point
- enansusznaunsaeu

auns
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Unit 6: Giving Someone - UTTUNBLAZET UL aus
Directions - @RUAENVITILNEIVDY
- Telling the way to the - gnMBgNUIENOUY
bank - 91AD9ERTUNITAN
- Telling the way to the ﬁamsaau
shopping center - TUsunsuuaue Power
- Telling the way to the Point
Grand Palace - 1PNE1SUSENBUNTADY
- Vocabulary and
useful expressions
8 Theories 3 flanssu 9. UNITTU
Test 1 - VIAdOUYRsATIN 1 duns
- Individually ~ simulate T D18IEaTUNIIAANN
each situation
objectively
9 Midterm Examination (3)
10-13 | Theories 9 fanssy 9. JUNITIE
Unit 4: Travel Agents/ - UssgneUsEneavdEntEue | auns
Tour Operators - @RUAENVTILNEIVDY

- Recommending Tour

- Recommending
Accommodation

- Giving information
and advice on specific
holiday destination.

- Hotel Contracting

- Active vs Passive

- Referring to the future
(will vs be going to)

- Useful negotiating

language

- gnspg1UIENeU
- aunuanUdsurnudn
- LUURNIR
donmsaou
- TUsunsutaue Power
Point
- PNANTUTENOUNNTEDY
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Test 2 3 - VAERUYRYATIN 2 du1s
Practice - §1899E01UN TN
Individually simulate each
situation objectively
15-16 | Theories flanssu 9. JUIMITTU
Unit 5: Guiding Tour 6 - UssengUsenavdedaue | aund
- Visiting a Historical T HOUAANVIVILAE VDY
- gNEIBYNUIENBU
Park . o
- 9IUUNANMULAZADUAININ
- Thai Culture and Y
- ATNUNFUNUD
Traditions glamsaau
- Shopping sites - TUsunsuuaue Power
- Tour itinerary Point
_ Guided tour at the - PNasUsENaUNITADU
sites
- Expressions often
used by a tour guide
17 Final Examination (3)
T lasaou 45
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AU ausauAnLiuluty
A G HADANIA
1 ANISITU ATUFTIU 138 v oz P - 10%
- Anudale wazAudiulase | N1IANEN
WBUSIUTUY WATAIANTE
. - @9UNANNNA 9 20%
2 A3
- @auuanenia 17 30%
. - VAFDUYBEASIN 1 8 5%
3 NNzl L 24
- NAADUYREATIN 2 14 5%
- weAnssulunsidnTINTEIINg 5%
PINWEANUAUNUS aunfinlundu AADANIA
| - ARV y ARV 9
a syvihauARaLayAIL ASUSELNUAULDY LaznN1sUTELIU A 5%
SUfnTeu ?@ﬂiﬂ?%ﬂIUﬂquﬁlﬂﬂﬂﬁi%N’m
SUnU
- MTWERIUNUINEULF LileNadaU 10%
INWLIATIZNT ANNAIalunslgn1e8Ingy N3
5 miay Msdeansiay | N1ile we 81 Weuuaznsasy AADANIA
nsldmalulad Uszihu ATAENEA
ANSAUNA - nskANNaINNsatunsaeansle 10%
YU AL

Mmﬂﬁ 6 NNeNsUTTNOUNISISEUNTSEOU
1. lon@1suAEFNIMAN
1) allug gty (2556) Communicative English for Hotel Personnel. @niindiu
UMY IFFITUANENS

2) WannapornWanichanugorn. (2009) £nglish for Tourism /. Bangkok: Chulalongkorn

University Press

2. nansteyadfity
Miriam Jacob and Peter Strutt (1999) English for International Tourism. England:

Longman Limited

3. enasuasdeyauusi
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- MIAUNUITENINNGUELTEU Wazhaou

- NMIALVBUAIUARN INNGFANTIUVDILITEU

- uuUssiiudaeu wagkuuUssusgin

- asunansUsyillunsaeu
2. nagnsnsysediumsasy

- KNI HUYRITNANYY

- MIMugBUNaN1sUTHIIUNTISEUS
3. msUiudjensdeu
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- msvin3de vislu waruentieaFou
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Tusgminnszuiumsden  fimsmumuaeunadugvslusevade  auiiaaniainnis
Bousluedn Fdldannsaeuawiindnw  msguasiananuvesindny saudsnnsfiansan
PMNUANTINABUERY WarvdsaINnITeenKaMIBuTIETY Smsvudeunaduns fail

- fmswsisiinagnssumsluafin fensaeudssdunamaiouivesindnm lag
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a0 wazseandeaneiniieliAnauamanndstugd
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finanamiddevesenanse
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