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ABSTRACT

This study aims to investigate motivations, satisfactions, barriers or concerns, including an
assessment of the benefits gained from visiting Thailand of Malaysian tourists that affected their
willingness to revisit during unrest situation in the area. Research design used in the study was
quantitative method. The area of the study was Betong municipal area. The samples were 139
Malaysian tourists who revisited Betong. The major findings were as follows: The majority of
Malaysian tourists revisit intention was moderate, while, motivations, satisfactions, barriers or

concerns, including an assessment of the benefits gained from visiting Thailand had related to their

willingness to revisit with the statistically significance level at .05.

Key words: revisiting, Malaysian tourists, unrest situation, border tourism, Betong
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