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Abstract

The objectives of this study were 1) to study the personal factors of population who lived and worked in the area
of the study that affected their perception on tourism impacts in both positive and negative sides, an evaluation on
the overall benefit of the community, and tourism development support, and, 2) to analyze the physical environment
from people who mainly involved in tourism development. Research design used in the study was mixed method
including qualitative method and quantitative method. The area of the study was Betong municipal area. Two sample
groups were used: The samples were 172 people who lived and worked in the area, and, 10 people involved in tourism
sector. The first sample group employed simple random sampling and the second sample group employed purposive
sampling. The major findings were as follows: 1) the population who lived and worked in the area of the study with
different personal factors had different perception on tourism impacts, evaluation on overall benefit of the community,
and tourism development support, with the statistically significance level at .05; and, 2) cooperation in tourism of the
communities was quite proper. They had no conflicts between groups. However, numbers of Thai tourists were very few.
Majority group of tourists was Malaysian, due to cross border convenience. Meanwhile, some tourist attractions were
lack of good management.

Keywords: residents response to tourism development, tourism in Southern Thailand’s conflict area, Betong
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